
RECRUITMENT GUIDELINES 
FOR EQUITY IN RESEARCH 

THE COMMUNITY COALITION FOR EQUITY IN 
RESEARCH creates tools and materials to help address 
common issues identified during the study review 
process. This guideline was developed by members of 
the community coalition and focuses on best practices 
for accessible recruitment in research. 

WHY DOES THIS MATTER? Recruitment for research 
studies must be conducted equitably to reach a 
representative sample of your study population, which 
provides the opportunity to capture authentic information 
from community members. This can lead to forming 
better decisions, especially regarding the health of the 
community. Equitable recruitment strategies further help 
cultivate bilateral trust. Researchers can connect with 
community members and community members are able 
to be part of the process. 

BUILD THE FOLLOWING CONSIDERATIONS INTO THE RECRUITMENT PROCESS 

Connect with trusted 
community members as a first 
step before formal recruitment 
begins. Give information on the 
project and what you are asking 

of potential participants. 

Tailor your recruitment 
based on the advice 

community members give 
you. Reaching different 
populations may require 

different approaches. 

“Ensuring equity throughout 
research - more specifically during 
recruitment, gives researchers the 
opportunity to meet communities 
needs and create access for all 

stakeholders to engage in a manner 
that is authentic and respectful.” 
Jean Dolin, Coalition Member 



INCLUDE THE FOLLOWING PRACTICES TO INCREASE ACCESSIBILITY OF MATERIALS 

Include enough information 
about the study that potential 
participants have a clear idea 
of what is being studied and 
asked of them. 

Have a clear design. Consider 
visual aids, breaking information 
into separate sections on the 
materials, using bold or italics to 
highlight key information, and 
read for redundancy. 

Use plain language wherever 
possible. Try to have a middle 
school reading level. You can 
use readability software to 
analyze the writing. View list  
here. 

Provide appropriate 
compensation for participants. 
Consider the time that people 
are contributing to your study 
and ensure it is issued promptly. 

Use simple numbers rather 
than statistics whenever 
possible. For example, 
instead of using ‘5% of 
users’, use ‘5 out of 100 
people… ‘ 

Materials should be available 
in multiple languages, 
especially languages that reflect 
the populations with whom you 
are working. Use community- 
based services (access vetted 
list here). 

REVIEW YOUR STUDY WITH US: 
The Community Coalition for Equity in Research serves as a free resource for high- quality 
community input on research proposals and protocols, as well as a trusted communication 
channel between researchers and community stakeholders. 

Please email community@catalyst.harvard.edu if you are interested in having your research 
study reviewed by our coalition members. 

Principles of Health Literacy in Clinical  
Research - Health Literacy in Clinical  
Research: 

OTHER RESOURCES: 
Embedding Health Literacy in Clinical Trials  
to Improve Recruitment and Retention -  
Health Literacy in Clinical Research - NCBI  
Bookshelf: 

A clearly designed, easy to navigate 
website dedicated to health literacy in research. It 
gives clear guidance on how to incorporate 
health literacy principles into the recruitment and 
consent process and provides examples. 

Describes experiences and emotions 
of the process of participating in research. It is good 
reading material for building a tool or designing a 
workshop on health literacy and 
recruitment/consent in research. The material 
focuses on diversity, inclusion, and belonging, and 
how to navigate discussions on these topics. 

Tips and Tricks for Successful Research 
Recruitment (Toolkit): Outlines how 
communication should be presented, and offers 
communication ideas in different mediums (e.g., 
TV, radio, community partnerships). 

https://catalyst.harvard.edu/wp-content/uploads/2022/07/Recommended-Boston-Translation-Services-List_July2022.xlsx
https://mrctcenter.org/health-literacy/introduction/principles-of-health-literacy-in-clinical-research/#1552748172474-54729343-9006
https://mrctcenter.org/health-literacy/trial-life-cycle/overview/recruitment/#1554745878321-897c1237-c9ba
https://mrctcenter.org/health-literacy/trial-life-cycle/overview/consent/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/viewer.html?pdfurl=https%3A%2F%2Fsc-ctsi.org%2Fuploads%2Fresources%2Frecruitment_retention_toolkit.pdf&clen=7815584&chunk=true
https://catalyst.harvard.edu/wp-content/uploads/2022/07/Plain-Language-Resources.docx
mailto:community@catalyst.harvard.edu
https://www.ncbi.nlm.nih.gov/books/NBK558436/
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